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Seamlessly Integrate Knowledge
Bases Across Platforms with
KaseSync's KB Sync

Product Overview

Keeping knowledge bases consistent & up to date across multiple platforms can be a major challenge, especially
when teams are migrating content or maintaining parallel systems. KaseSync's KB Sync addresses these challenges
by ensuring a seamless and secure transition of knowledge base articles between platforms, such as Salesforce,
Zendesk, Confluence, and Khoros.

One-Time Migration of Historical KB Articles Formatting & Structure

Facilitates seamless transfer of all historical KB articles,  Automatically sync inline images & attachments while
including content to metadata, ensuring no data loss. preserving article layouts, headings, and formatting
for a consistent viewing experience after integration.

Mapping & Customization

. Retaining the Article State
Seamlessly map fields between platforms to ensure

accurate data transfer while maintaining consistency in
content types, metadata, and overall article structure.

Retain each article’s state, including draft,
published, or archived, to maintain workflow
continuity after synchronization.

About Us

With deep expertise in building digital products and support accelerators, Grazitti Interactive helps organizations
streamline case management, boost engagement, and optimize support operations. Trusted by 100+ Silicon Valley
companies and Fortune 500 enterprises, Grazitti is a recognized leader in transforming customer support
ecosystems.
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